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1 Introduction 

1.1 Purpose of Report 

This Community Agreement Outcomes Report (CAOR) documents the consultation process and 

outcomes for the Heathcote Road Overtaking Lane Project. This report and proposal seek approval 

for out-of-hours works (OOHW) over a twenty-four-month period to complete critical construction 

activities, including tie-in works to the existing road network, rock breaking, clearing, paving, 

pavement marking, and traffic barrier installation and adjustment. These activities require partial or 

full closures of Heathcote Road and are best undertaken during evening and night-time periods to 

minimise disruption to traffic and ensure the safety of construction workers. 

The CAOR has been prepared using the community consultation and engagement requirements set 

out in a previous Environment Protection Licence (EPL) 21505, issued for the previous Heathcote 

Road Upgrade project, as a guide to ensure engagement and this report has been developed to 

meet the requirements of the EPA. These measures aim to inform affected communities, address 

their concerns, and secure consent for additional out-of-hours works while minimising disruptions to 

residents and road users. Completing these critical activities during OOHW periods reduces the 

overall construction timeline and limits prolonged impacts on the community along the Heathcote 

Road corridor. 

1.2 Project Description  

Transport for NSW (Transport) proposes to extend the existing westbound overtaking lane on 

Heathcote Road, between the Heathcote Road bridge over Woronora River and New Illawarra Road, 

Lucas Heights. The project is located within the Sutherland Shire local government area, spanning 

the suburbs of Lucas Heights, Engadine and Heathcote. 

Ertech has been awarded the Collaborative Design and Construction (CDC) Contract for the 

Heathcote Road Overtaking Lane. 

The project commences approximately 200 metres north of the Heathcote Road bridge, extending 

the westbound overtaking lane for approximately one kilometre and creating an uninterrupted 

overtaking lane of 2.5 kilometres to New Illawarra Road. 

The proposed works include: 

• Extension of the westbound overtaking lane, creating two 3.5-metre-wide westbound travel 

lanes with 2.5-metre-wide shoulders, a painted median and a one metre westbound verge. 

• Upgrade of the curve radius for a design speed of 70 kilometres per hour and stopping sight 

distance for up to 80 kilometres per hour. 

• Drainage works, including new longitudinal drainage and extension and/or replacement of 

existing culverts underneath Heathcote Road. 

• Tie-in works to adjoining sections of Heathcote Road. 

• Installation and adjustment of roadside furniture and delineation, including safety barriers, 

guard rails, signage and pavement markings. 

• Landscaping and rehabilitation of disturbed areas. 
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Construction is expected to commence in September 2026 and take approximately two and a half 

years to complete. Prior to construction commencing, an Environment Protection Licence (EPL) will 

be required from the NSW Environment Protection Authority under the Protection of the Environment 

Operations Act 1997, for road construction involving the processing of more than 50,000 tonnes of 

material in a regulated area. 
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2 Proposal Information  
This section sets out the standard NSW EPA allowance for out-of-hours work (OOHW) on 

construction projects, the dispensation the project is seeking from that allowance under this 

Community Agreement, and the construction program benefits the dispensation will deliver. 

2.1 Standard EPL allowance for Out-of-Hours Work 

Environmental Protection Licenses provide a standard frequency cap for out-of-hours work that 

exceed the low-noise-impact threshold (LAeq(15 minute) at or below RBL + 5 dB). 

Out-of-hours works that exceed RBL + 5 dB at any noise sensitive receiver are limited to: 

• No more than 2 consecutive evenings and/or nights at any time; 

• No more than 3 evenings and/or nights per week; and 

• No more than 10 evenings and/or nights per month. 

These caps apply on a per-receiver basis. Without a community agreement under EPL Condition 

E1, the project would be constrained by these limits for any OOHW activity that exceeds the RBL + 

5 trigger — that is, the three activities identified in Section 4 (vegetation removal, rock breaking and 

tie-in works) at receivers in west Engadine (NCA03). 

2.2 Construction program under the standard allowance 

Under the standard 2 / 3 / 10 OOHW allowance, the project Review of Environmental Factors (REF) 

§3.3.3 estimates a construction program of approximately two and a half years. The program is 

achievable under the standard allowance, but it requires approximately 15 full weekend shutdowns 

of Heathcote Road (REF S6.4.3) to absorb the high-noise activities (vegetation removal, rock 

breaking and tie-in) that cannot be safely completed under live-traffic conditions within a two-

consecutive-night cap. Community engagement during the REF exhibition, supported by 

independent traffic data, has established that these weekend shutdowns produce material and 

recurring community impact. 

2.3 Proposed dispensation from the 2 / 3 / 10 approach 

The project seeks community agreement to vary the standard 2 / 3 / 10 cap at NCA03 receivers, 

permitting OOHW for the three binding activities in blocks of up to five nights, in a seven-day period, 

between the hours of 8:00pm and 5:00am the following morning. 

The dispensation sought is summarised in Table 1. 

Table 1: Proposed Dispensation 

Constraint Standard EPA allowance Proposed under this 
agreement 

Maximum consecutive 
evenings/nights of OOHW at 
NCA03 receivers 

2 Up to 5 

Maximum evenings/nights of 
OOHW per week at NCA03 
receivers 

3 Up to 5 

Maximum evenings/nights of 
OOHW per month at NCA03 
receivers 

10 Up to 20 
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The dispensation is consistent with the construction methodology contemplated in the project REF 

S3.3.3 expressly anticipates “the potential for some works to be carried out up to five nights a week 
as well as about 15 full weekend shutdowns”. The Community Agreement operationalises the five-

nights-per-week scenario the REF already assumed. 

Activities covered by the dispensation: 

• Vegetation removal within the road corridor; 

• Rock breaking and rock hammering adjacent to the live carriageway; 

• Tie-in works to the existing road network (paving, pavement marking) requiring Road 
Occupancy Licences; 

• Delivery and installation of traffic barriers. 

2.4 Expected benefits – reduction in program and closures 

Granting the dispensation delivers two material community benefits. 

2.4.1 Construction program shortened by approximately six months.  

Increasing productive OOHW time from a maximum of 10 nights per month under the standard 

allowance to up to 20 nights per month under the dispensation is expected to reduce the overall 

construction program from approximately two and a half years (the REF baseline) to approximately 

two years, a reduction of approximately six months. The shortened program directly reduces the 

period over which Heathcote Road corridor residents and road users are exposed to active 

construction, addressing the community-wide concern about construction duration raised in REF 

submissions. 

2.4.2 Weekend road shutdowns reduced from approximately 15 to approximately 12.  

The additional productive OOHW time absorbs activity that would otherwise require weekend 

shutdown, reducing the number of full Friday-night-to-Monday-morning closures of Heathcote Road 

by approximately one-third. The reduction is summarised in Table 2. 

Table 2: Scenario of Dispensation 

Metric Standard program (no 
dispensation) 

With dispensation 

Full weekend shutdowns 
required 

Approximately 15 Approximately 12 

Shutdown duration per weekend 
Friday night to early Monday 
morning 

Friday night to early Monday 
morning 

Net change in weekend 
shutdowns 

— 
Approximately 5 weekend 
shutdowns avoided (one-third 
reduction) 

Construction program duration Approximately 2.5 years Approximately 2 years 

Net change in program 
duration 

— 
Approximately 6 months 
shorter overall program 

The dispensation is the operational mechanism by which the project delivers against the TfNSW 

Determination Report commitments to: 

“investigate alternate construction methodologies and design innovations to 
minimise the need for road closures during peak traffic periods… and the duration of 
continuous road closures required during construction” 

— Measure TT2, Determination Report §2.5.1 
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“…encourage innovation in the construction methodology and reduce the likelihood 
of peak traffic period road closures” 

— Measure TT7, Determination Report §2.5.1 

The reduction in weekend shutdowns and the shortened overall program together address the two 

most-cited community concerns recorded in REF submissions: road closures (4 of 26 submissions) 

and construction duration (2 of 26 submissions).  

Only one of 26 REF submissions raised amenity (operation noise / air); construction noise was not 

raised as a discrete community concern in any individual community submission (Determination 

Report S2.5.1).  
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3 Justification for seeking a Community Agreement 
This section sets out the project-specific rationale for seeking a community agreement to vary the 

standard EPA OOHW frequency cap. The justification rests on four pillars: the safety risks associated 

with the binding OOHW activities themselves; the traffic and road-network significance of the 

Heathcote Road corridor; the community engagement evidence regarding weekend road shutdowns; 

and the resulting conclusion that the standard 2 / 3 / 10 allowance is insufficient for this project. 

3.1 Safety Considerations 

Several of the binding OOHW activities present specific safety risks that are best managed by 
completing the work outside of standard construction hours, when live traffic on Heathcote Road is 
at its lowest: 

3.1.1 Falling debris risk during vegetation removal and rock breaking 

Vegetation removal and rock hammering occur on the escarpment immediately adjacent to the live 

westbound carriageway of Heathcote Road. Completing these works during standard daytime hours, 

when traffic is heaviest, introduces an unacceptable risk of falling debris, dislodged rock or 

vegetation entering the live traffic lanes. Conducting these activities OOHW, behind appropriate 

traffic management arrangements, largely removes this risk. 

3.1.2 Worker safety during tie-in works 

Tie-in works to the existing road network, including paving and pavement marking must be 

undertaken under a Road Occupancy Licence (ROL). The TfNSW Transport Management Centre 

will only issue ROLs covering full-width carriageway access during low-traffic periods, which in 

practice means OOHW. Attempting these works during standard hours would either be refused by 

the TMC or would necessitate weekend closures. 

3.1.3 Emergency services access risk during prolonged weekend closures 

Sustained 56-hour full closures of Heathcote Road sever direct road access between Heathcote and 

Engadine/Waterfall for emergency services, including NSW Police, Ambulance, Fire and Rescue 

NSW, and the NSW Rural Fire Service. While pre-agreed alternate-access arrangements are in 

place for emergency vehicles during each closure event, prolonged severance increases the 

cumulative risk of delayed response over the 15-closure program. Reducing the number of weekend 

closures through OOHW substitution reduces this cumulative risk. 

3.2 Traffic volumes and road network significance 

Heathcote Road is a strategic link in the south-western Sydney road network, carrying significant 

daily traffic volumes — including weekend volumes that exceed weekday volumes. The community 

served by the corridor is highly car-dependent, the corridor provides critical access for ANSTO and 

emergency services, and the principal intersection at the Princes Highway is already at capacity in 

the AM peak. The traffic and demographic indicators relevant to assessing the impact of weekend 

road shutdowns are summarised in Table 3. 

Table 3: Traffic and Road Network Indicators 

Indicator Value / Source 

Heathcote Road AADT 

(weekend) 

24,450 vehicles per day — higher than weekday volumes (REF 

6.4.2) 
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Indicator Value / Source 

Heathcote Road AADT 

(weekday) 

23,950 vehicles per day (REF 6.4.2) 

Heathcote Road AADT (Friday 

peak day) 

25,800 vehicles per day (REF §6.4.2) 

Peak hourly volumes AM peak ~2,070 vph; PM peak ~2,150 vph; weekend midday ~2,270 

vph (REF 6.4.2) 

Intersection capacity Princes Highway / Heathcote Road intersection assessed at Level of 

Service E (Degree of Saturation 0.99) in the AM peak  

“Effectively at capacity” in existing conditions (REF Table 6-19) 

Closure-driven traffic 

redistribution 

+855 to +1,181 vehicles per direction in the AM peak 

+810 to +1,028 vehicles per direction in the PM peak load onto the 

State-road detour during each closure (REF Table 6-21) 

Detour route during full closure Approximately 20 km via State-classified roads: New Illawarra Road, 

the Bangor Bypass, River Road, Linden Street, the Grand Parade 

and the Princes Highway (REF 6.4.3).  

Sutherland Shire Council requested that detours remain on State 

roads only. 

Local car dependency 62.8 – 75.1% of households in the affected catchments own two or 

more vehicles (Socio-Economic Impact Assessment) 

ANSTO Lucas Heights 

workforce and visitor reliance 

Approximately 1,200 ANSTO staff plus 200 CSIRO and co-located 

business staff 

Approximately 6,500 research visits and 17,000 Australian and 

international visitors annually  

Nuclear medicine deliveries routed via Heathcote Road (SEIA 6.5). 

ANSTO has requested that a single through-lane be preserved 

during weekend closures, equivalent to emergency services access 

(SEIA 5.2). 

Crash history on the works 

section 

35 road crashes over the assessment period, of which 1 fatality, 8 

serious injuries, 11 moderate injuries and 15 non-casualty or minor 

(REF 6.4.2) 

 

The combination of these indicators establishes that each full weekend shutdown of Heathcote Road 

imposes a material whole-corridor disruption on a population that is car-dependent on a corridor that 

already operates at capacity in peak periods, while temporarily severing critical access for 

emergency services and the ANSTO Lucas Heights workforce. Reducing the number of weekend 

shutdowns is therefore the highest-leverage available mitigation for the corridor’s most significant 
community impact. 
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During the REF exhibition, Sutherland Shire Council provided a submission explicitly opposing 

weekday peak-period closures of Heathcote Road: 

“Council is strongly opposed to any full or part closure of Heathcote Road during weekday 
school and commuter peak periods (including temporary closures for blasting activities).” — 
Sutherland Shire Council submission, REF Determination Report s.2.8 

TfNSW responded to community and stakeholder feedback by committing in the Determination 

Report to: 

“…work with the successful design and construction contractor and the Transport 
Management Centre to develop a construction program that minimises the number of road 
closures, duration of the project and disruption to road users and the local community.” — 
REF Determination Report, s.2.5.1 Response 

The proposed variance is the operative mechanism by which the project delivers against this TfNSW 

commitment.  

3.3 Community engagement evidence  

Two independent sets of community engagement data, the REF exhibition submissions and the 

initial Community Agreement engagement (Section 7), together confirm that road closure impact, 

not construction noise, is the dominant concern of the affected community. The two data sets are 

consistent in their proportional pattern, which strengthens the conclusion that the trade-off proposed 

under this Community Agreement (additional weeknight OOHW in exchange for fewer weekend 

shutdowns) is aligned with community preference. 

3.3.1 REF submissions 

Of the 26 community and stakeholder submissions received during exhibition of the REF, the 

breakdown of issues raised was: 

• Road closures — raised in 4 submissions (Determination Report 2.5.1); 

• Construction duration — raised in 2 submissions; 

• Road safety — raised in 3 submissions; 

• Amenity (operation noise / air) — raised in 1 submission; 

• Construction noise — not raised as a discrete community concern category in any individual 

community submission. 

The REF submission profile establishes that road closures and construction duration together 

account for the largest share of community concern, and that construction noise is not a material 

concern at the community level. 

3.3.2 Sutherland Shire Council position 

Sutherland Shire Council’s REF submission contains two further positions that bear on the design of 
the proposed dispensation. Council conditionally accepted weekend closures, subject to 

coordination and community notification: 

“Council notes the requirement for numerous weekend shutdowns and supports the 
need for a comprehensive communication and engagement plan to ensure that the 
community is aware of the project, road closures and detours so they can plan their 
journeys accordingly. Weekend closures should be coordinated to avoid conflict with 
major events and other disruptors (e.g. rail possessions, finals for winter sport 
activities etc).” 
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— Sutherland Shire Council submission, Determination Report Table 2-3 

Council also questioned the use of Compound Site 2 for noisy activity, given its proximity to 

residential receivers in Heathcote: 

“The use of compound number 2 adjacent the rail corridor is questionable given the 
long duration of the project and that ‘moderately intrusive’ noise impacts have been 
identified for nearby residential receptors for both day and nights… and/or use of 
compound 2 limited to less noisy activity only e.g. no stockpiling, movement of plant 
or shift changes etc.” 

— Sutherland Shire Council submission, Determination Report Table 2-3 

The proposed dispensation responds directly to both Council positions, the reduction in weekend 

shutdowns minimises the number requiring coordination, and the explicit exclusion of Compound 

Site 2 from OOHW under this agreement (Section 2.3) directly implements Council’s 
recommendation to limit Compound 2 to less noisy activity. 

4 Considerations 
The standard 2 / 3 / 10 OOHW frequency cap was developed as a default appropriate to projects 

where weekend closures of the carriageway are available as a reasonable alternative to extended 

weeknight OOHW. For the HROL project, the trade-off favours OOHW substitution over weekend 

closures for three project-specific reasons drawn from Sections 3.1, 3.2 and 3.3 above. 

4.1.1 Asymmetric closure impact 

Each weekend shutdown imposes a continuous Friday-night-to-early-Monday-morning period of 

complete road severance on an arterial that carries higher weekend volumes than weekday volumes 

(24,450 vs 23,950 AADT), with the principal intersection already at Level of Service E in the AM 

peak.  

4.1.2 Absence of sleep disturbance or highly noise affected receivers  

As established in Section 5, no receiver is predicted to exceed the sleep disturbance screening level 

(RBL + 15 dB, LAFmax) under any modelled OOHW activity, and no receiver is predicted to be 

exposed above the EPA “highly noise affected” threshold of LAeq 75 dBA. The OOHW noise impact 

at the consultation cohort is therefore contained within the “Clearly Audible” band of the TfNSW 
Construction Noise and Vibration Guideline, with no “Highly Intrusive” impacts and no need for 
blanket alternative accommodation provisions. (One sensitive-receiver Alternative Accommodation 

arrangement is described in Section 8.2 (Table 15) for the resident who identified medical recovery 

requirements during engagement.) 
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5 Regulatory Context  
This section sets out the regulatory framework under which this Community Agreement has been 

prepared. The project does not yet hold its own Environment Protection Licence. The framework 

applied here is therefore the NSW EPA standard framework for community agreements supporting 

out of hours construction work, the NSW EPA Interim Construction Noise Guideline (ICNG, 2009), 

and the TfNSW Construction Noise and Vibration Guideline (CNVG-R). Tables 2 and 3 summarise 

the requirements of each framework and the project response. 

5.1 NSW EPA Community Agreement framework 

The NSW EPA standard framework for community agreements supporting OOHW requires 

identification and consultation of affected receivers, a defined contact methodology including three 

attempts, substantial majority support, clear and plain English communication of impacts and 

benefits, accessible engagement materials, documented records, validation monitoring, complaints 

management, pre work notification, ongoing engagement, and reporting to the EPA. The project 

response to each requirement is set out in Table 4. 

Table 4: Responses to NSW EPA Community Agreement Framework 

Requirement Detail Source 
How the project 

complies 

Identification of 

impacted receivers 

All noise sensitive receivers 

predicted by modelling to be 

exposed to LAeq (15 minute) 

noise levels greater than 5 dB 

above RBL during OOHW 

activities must be identified and 

consulted. 

ICNG section 

7.2.2, and NSW 

EPA standard 

practice. 

Acoustic Partners 

CNVIS identified 309 

receivers within the 

RBL + 5 contour for 

vegetation removal, the 

binding activity. See 

Section 6.5 and 

Appendix B. 

Three attempts 

contact rule 

A receiver is recorded as not-

contacted only after three contact 

attempts. 

NSW EPA 

standard practice 

and TfNSW 

Construction 

Noise and 

Vibration 

Guideline 

(CNVG-R). 

Three structured 

attempts undertaken: 

door knock 6 May 

2026, letter left on 6 

May seeking callback 

and a further 

doorknock, 20 May. 

Substantial 

majority threshold 

EPA approval of OOHW under a 

community agreement requires 

support from a substantial 

majority of receivers within the 

community affected catchment. 

The threshold is not quantified in 

regulation. The project working 

threshold is set at 75% support 

among respondents, consistent 

with comparable NSW 

community agreements. 

NSW EPA 

standard 

practice. 

Achieved: 99.2% 

support rate among the 

126 receivers who 

provided a response. 

See Section 8.1(Table 

14). 
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Requirement Detail Source 
How the project 

complies 

Clear, plain English 

communication of 

works and impacts 

Affected receivers must be 

provided with information on the 

proposed works, expected 

duration, expected impacts 

(background and predicted noise 

levels), expected benefits, and 

any other concurrent OOHW. 

ICNG section 

7.2.2, and NSW 

EPA standard 

practice. 

Two rounds of resident 

letters (with predicted 

dBA per property and 

project benefits) plus a 

door knock script 

aligned with the same 

content requirements. 

See Section 7.1(Table 

11) and Appendix B. 

Interpreter services 

for non-English 

speaking receivers 

Engagement materials must 

accommodate culturally and 

linguistically diverse (CALD) 

receivers, including referral to the 

Translating and Interpreting 

Service. 

NSW EPA 

standard 

practice. 

Translating and 

Interpreting Service 

contact details included 

in all resident letters 

and on the project 

website. 

Documentation and 

records of 

engagement 

All contact attempts (successful 

and unsuccessful) and outcomes 

must be recorded and retained 

for the duration of the agreement. 

NSW EPA 

standard 

practice. 

All engagement records 

maintained in the 

project Consultation 

Manager database and 

held by the project 

Community 

Engagement Manager. 

Summary in Section 8. 

Per receiver records 

available on request, 

see Appendix A. 

Submission of 

Community 

Agreement 

Outcomes Report 

to EPA 

A written Community Agreement 

Outcomes Report summarising 

the consultation process and 

outcomes must be submitted to 

the EPA for approval prior to 

OOHW commencing. 

NSW EPA 

standard 

practice. 

This Community 

Agreement Outcomes 

Report (CAOR). 

Noise validation 

monitoring 

Noise validation monitoring by a 

suitably qualified person is 

required on at least the first two 

nights of OOHW under the 

agreement, and on any 

subsequent night where impacts 

are likely to be greater. 

NSW EPA 

standard practice 

and TfNSW 

CNVG-R. 

Noise Validation 

Monitoring to be 

submitted on request. 
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Requirement Detail Source 
How the project 

complies 

Complaints 

management 

A 24 hour complaints line must 

be operated during OOHW, with 

documented acknowledgement 

and response timeframes and a 

complaints register held for the 

duration of the agreement. 

NSW EPA 

standard 

practice. 

24 hour complaints line, 

2 hour 

acknowledgement and 

24 hour substantive 

response commitment, 

complaints register 

described in Section 

9.2. 

Pre OOHW 

notification 

Affected receivers must be 

notified of each block of OOHW 

between 5 and 14 calendar days 

before works commence. 

NSW EPA 

standard 

practice. 

Notification process 

committed in Section 

9.3.1.  

All receivers in the 

consultation cohort will 

receive notification 

before each OOHW 

block. 

Ongoing 

engagement and re 

engagement 

For community agreements 

longer than 21 calendar days, the 

licensee must demonstrate that a 

substantial majority of agreement 

is maintained throughout the 

agreement period via a defined 

re engagement schedule, with 

reporting to the EPA within 7 

calendar days of the end of each 

re engagement period. 

NSW EPA 

standard 

practice. 

Six months re 

engagement schedule 

committed, with five 

reporting cycles (first 

report 15 March 2027). 

Detailed schedule in 

Section 9.3.2(Table 

16). 

Highly noise 

affected cohort 

assessment 

Receivers predicted to be 

exposed to LAeq above 75 dBA 

must be reported separately as 

part of the substantial majority 

assessment. 

NSW EPA 

standard practice 

and TfNSW 

CNVG-R. 

Empty cohort. No 

receivers predicted to 

exceed 75 dBA LAeq 

under any modelled 

OOHW activity. See 

Section 6.4 (Table 10). 

5.2 Interim Construction Noise Guideline (INCG, 2009) 

The ICNG provides the methodology for deriving Noise Management Levels (NMLs) from measured 

Rating Background Levels, the threshold at which community consultation is required for OOHW, 

the obligation to apply feasible and reasonable mitigation, and the framework for managing 

community complaints. The project response to each ICNG requirement is set out in Table 4. 
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Table 5: Responses to Interim Construction Noise Guidelines 

Requirement Detail Relevant 
ICNG 

section 

How the project complies 

Noise Management 

Levels derived from 

measured RBL 

NMLs at residential 

receivers are set as RBL + 

10 dB for Standard Daytime 

hours, and RBL + 5 dB for 

Out of Hours periods 

(Evening and Night). Sleep 

disturbance screening level 

is RBL + 15 dB. 

4.1 

Measured RBLs at three 

logger locations (L01, L02, 

L03) per the SLR NVIA.  

Per NCA NMLs derived per 

ICNG and used as the 

trigger thresholds in the 

CNVIS noise modelling. 

See Section 6.3(Tables 7, 8 

and 9). 

Community consultation 

for OOHW exceeding 

NML 

Where construction noise 

levels are predicted to 

exceed the OOHW NML 

(LAeq(15 minute) greater 

than RBL + 5 dB) at any 

noise sensitive receiver, the 

licensee must consult with 

the affected community and 

seek agreement to the 

proposed OOHW 

arrangement. 

7.2.2 

Three attempts engagement 

with all 309 receivers 

identified within the RBL + 5 

contour (included all 

residences within RBL +4 

for completeness) 

Consultation outcomes 

documented in Section 8. 

Negotiated agreement 

with affected receivers 

Where works will exceed the 

OOHW NML, a negotiated 

agreement with affected 

receivers is required before 

the works can proceed. The 

agreement must reflect 

substantial majority support 

among those engaged. 

7.2.2 

Community Agreement 

supported by 99.2% of 

respondents (125 of 126). 

See Section 8.1(Table 14). 

Application of feasible 

and reasonable noise 

mitigation 

Where works exceed the 

OOHW NML, feasible and 

reasonable mitigation must 

be applied to minimise noise 

emissions, including 

selection of quietest plant, 

plant orientation away from 

receivers, and limitation of 

high noise activities to less 

sensitive periods where 

possible. 

7.2.2 and 

CNVG-R 

Standard noise mitigation 

package committed in 

Section 9.3.4.  

Additional measures 

(Compound Site 2 

exclusion, Alternative 

Accommodation for one 

sensitive receiver) 

committed in Sections 9.3.4. 
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Requirement Detail Relevant 
ICNG 

section 

How the project complies 

Validation monitoring 

during OOHW 

Predicted noise impacts 

must be validated by 

attended noise monitoring 

during OOHW activities, with 

monitoring records retained 

and available on request. 

7.2.2 and 

NSW EPA 

practice 

Noise Validation Monitoring 

committed under Section 

9.1.  

Monitoring on at least the 

first two nights of OOHW 

under the agreement, and 

on any subsequent night 

where impacts are likely to 

be greater. 

Complaints 

management process 

A structured process for 

receiving, recording, 

investigating and responding 

to community noise 

complaints must be in place 

for the duration of the works. 

6.5 

24-hour project complaints 

line operated during all 

OOHW periods.  

Complaints acknowledged 

within 2 hours and 

substantively responded to 

within 24 hours.  

Complaints register 

maintained for the duration 

of the agreement.  

See Section 9.2. 

Sleep disturbance 

assessment 

Where nighttime OOHW is 

proposed, an assessment 

must be made of likely sleep 

disturbance impacts using 

the LAFmax screening level 

(RBL + 15 dB). 

4.1 and 

7.2.2 

No receivers are predicted 

to exceed the sleep 

disturbance screening level 

under any modelled OOHW 

activity.  

See Section 6.4(Table 10) 

 

5.3 EPL 21505 worked example mapping 

EPL 21505, the Environment Protection Licence issued by the NSW EPA for the previous Heathcote 

Road Upgrade project, has been adopted as the worked example reference framework for the HROL 

community agreement process. EPL 21505 sets out a comprehensive set of community agreement 

requirements under Condition E1 (Community Agreements), comprising sub conditions E1.1 to 

E1.10. Each of these sub conditions describes a specific obligation that would typically apply to an 

NSW EPA licensed construction project undertaking OOHW under a community agreement. 

Table 6 maps each EPL 21505 E1 sub condition to the project response and the location in this 

CAOR where the response is documented in detail. The intent of the mapping is to demonstrate that 

the HROL community agreement process, although prepared voluntarily in the absence of a project 

specific EPL, meets the standard of practice that EPL 21505 sets for a directly comparable 

Heathcote Road corridor project. 
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Table 6: EPL 21505 (Previous) Compliance Table 

EPL 21505 

condition 
Requirement summary How the project complies 

E1.1 

Out of hours works that have not 

been approved under another 

condition of the licence may be 

undertaken if agreement 

between the licensee and a 

substantial majority of noise 

sensitive receivers has been 

reached. 

This Community Agreement Outcomes Report 

(CAOR) seeks NSW EPA endorsement of the 

OOHW arrangement summarised in Sections 2 and 

4 of this report. 

E1.2 

Agreement must be: (a) 

submitted to the EPA at least 21 

calendar days prior to works; (b) 

prepared in writing and retained 

for the duration; and (c) made 

available on the project website 

with personal details of receivers 

omitted. 

This CAOR is submitted in advance of OOHW 

commencing in September 2026.  

It is prepared in writing, retained by Ertech and 

TfNSW for the duration of the agreement, and will 

be made available on the TfNSW project website 

with personal details omitted. 

E1.3(a) 

Agreement to be prepared and 

implemented in accordance with 

the ICNG (2009), the Noise 

Policy for Industry (EPA, 2017) 

and AS2436-2010. 

This CAOR complies with the ICNG (see Section 

5.2 and Table 5. 

Noise modelling in the Acoustic Partners CNVIS 

was prepared in accordance with the NPI and 

AS2436-2010 where applicable.  

See Section 6.2. 

E1.3(b) 

Agreement must detail: (i) the 

actual works proposed; (ii) 

expected impacts in clear, simple 

English based on noise 

modelling; (iii) expected duration 

of works; (iv) expected benefits 

for receivers; (v) any other 

concurrent OOHW; (vi) any other 

OOHW preceding, following or 

surrounding weekends. 

(i) Section 2.3 and Section 6.2.  

(ii) Section 6.4 (modelled predictions); 

resident letters include receiver specific 

predicted dBA values in plain English. 

(iii) Section 2.4 and Section 9.3.2.  

(iv) Section 2.4.  

(v) No other concurrent OOHW on this 

corridor is proposed at the time of 

submission; confirmed in pre OOHW 

notifications under Section 9.3.1. 

E1.3(c) 

Agreement must demonstrate 

that noise sensitive receivers 

party to the agreement 

understand the nature of the 

works and any predicted 

impacts. 

Door knock engagement conducted 

Letters provided plain English explanation of works, 

predicted noise levels and benefits.  

See Section 7 and Appendix B. 
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EPL 21505 

condition 
Requirement summary How the project complies 

E1.3(d) 

For any community agreement 

longer than 21 calendar days, 

the licensee must consult the 

community in relation to re 

engagement periods to 

demonstrate that agreement is 

maintained and continuing. 

Six months re engagement schedule committed 

under Section 9.3.2 (Table 16), with planned 

reporting cycles.  

First report due 15 March 2027. 

E1.3(e) and 

(f) 

(e) Agreement to be kept for 

duration and made available to 

an EPA authorised officer on 

request. (f) Notification per L6.5 

to be undertaken. 

(e) Confirmed 

(f) Pre OOHW notification process described in 

Section 9.3.1, distributed 5 to 14 calendar days 

before each OOHW block. 

E1.4(a) 

All noise sensitive receivers 

predicted by modelling to be 

impacted by LAeq(15 minute) 

greater than 5 dB(A) above RBL 

must be consulted, including 

receivers that declined to 

participate in previous 

agreements. 

309 receivers within the vegetation removal RBL + 

4 contour identified and consulted via the three 

attempts contact method.  

See Section 6.5 and Section 7. 

E1.4(b) 

Agreements must include details 

for interpreting services for 

languages other than English 

where required. 

Translating and Interpreting Service contact details 

included in all resident letters and on the project 

website. 

E1.4(c) and 

(d) 

(c) Three attempts at contact 

required including a sorry I 

missed you card with callback 

request; non contacted receivers 

do not count as agreed or 

disagreed. (d) Records of contact 

attempts to be kept. 

(c) Three structured attempts undertaken (Section 

7.2, Table 12); 167 receivers recorded as not 

contacted and excluded from the substantial 

majority calculation.  

(d) Records held in Consultation Manager 

database, summarised in Section 8 and available 

on request, see Appendix A. 

E1.5 

EPA will consider agreements 

reached with a substantial 

majority of: (a) receivers 

predicted to exceed RBL + 5 dB 

at NML; and (b) receivers 

predicted to be exposed above 

the highly noise affected level of 

75 dB(A) LAeq. 

(a) 99.2% support rate among 126 responding 

receivers (Section 8.1, Table 14), against a project 

working threshold of 75%.  

(b) The highly noise affected cohort is empty under 

the current modelling, see Section 6.4. 
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EPL 21505 

condition 
Requirement summary How the project complies 

E1.6 

Phone agreements permitted 

with an EPA approved script, 

detailed records of all phone 

conversations, and copies of 

phone agreements provided to 

receivers on request. 

Door knock script (Appendix B) covers EPL 21505 

E1.6 content requirements.   

E1.7 

A noise validation monitoring 

plan must be submitted to the 

EPA for approval as part of the 

community agreement 

documentation. 

Noise Validation Monitoring Plan to be submitted 

with this CAOR for EPA approval. See Section 9.1. 

E1.8 

Validation monitoring must be 

undertaken on at least the first 

two nights of OOHW by a 

suitably qualified person, on any 

other night where works are 

likely to cause greater impact, 

representative of the impacts, in 

accordance with the monitoring 

plan, with records retained. 

Validation monitoring commitment per Section 9.1, 

undertaken by a suitably qualified noise consultant 

in accordance with the monitoring plan. Records 

retained and provided to the EPA on request. 

E1.9 

If validation monitoring shows 

noise levels higher than 

predicted, work practices must 

be modified immediately so that 

measured noise levels do not 

exceed predicted levels. Where 

this cannot be achieved, the 

agreement is considered null and 

void and must be reported to the 

EPA. 

Section 9.1 commits the project to modify works 

immediately if validation monitoring shows 

exceedance of predicted levels, and to treat the 

agreement as null and void and report to the EPA 

where modification cannot achieve compliance. 

E1.10 

For community agreements 

longer than 21 calendar days, 

the licensee must engage the 

community at the re engagement 

period determined under E1.3(d), 

provide an EPA report within 7 

calendar days of the end of each 

re engagement period, and 

report immediately if substantial 

majority is not maintained. 

Six month re engagement schedule, five planned 

reporting cycles, first report 15 March 2027 (Section 

9.3.2, Table 9). Immediate report to EPA committed 

if substantial majority is not maintained, at which 

point OOHW under the agreement will not be relied 

on until EPA approval to recommence is obtained. 
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6 Noise Impact Assessment 
The noise and vibration impacts of the proposal have been assessed across two complementary 

technical studies: the project Review of Environmental Factors (REF) Noise and Vibration Impact 

Assessment prepared by SLR Consulting, and a project-specific Construction Noise and Vibration 

Impact Statement (CNVIS) prepared by Acoustic Partners which targets the proposed out-of-hours 

work activities. The cohort consulted under this Community Agreement is derived from the combined 

findings of both reports. 

6.1 Underlying Noise Assessment 

The existing acoustic environment, noise catchment areas, sensitive receivers and Noise 

Management Levels were established in the Heathcote Road Overtaking Lane Review of 

Environmental Factors — Appendix I: Noise and Vibration Impact Assessment, prepared by SLR 

Consulting Pty Ltd (Reference 610.032694.00001, dated 13 October 2025). The NVIA was prepared 

in accordance with the NSW EPA Interim Construction Noise Guideline (ICNG, 2009). 

Background noise monitoring was conducted at three unattended logger locations over a minimum 

of seven consecutive days in August 2025. The logger locations were selected as representative of 

the surrounding noise environments and were used to derive Rating Background Levels (LA90) for 

each of the seven Noise Catchment Areas (NCAs) identified in the study area. The measured RBLs 

are summarised in Table B and inform the Noise Management Levels in Table C. 

Short-term attended noise monitoring was also completed at each logger location to characterise 
the contributions of various noise sources to the existing ambient environment. 

6.2 Project-specific Out-of-Hours Work Assessment (Acoustic Partners 
CNVIS) 

In addition to the REF NVIA, a project-specific Construction Noise and Vibration Impact Statement 
was prepared by Acoustic Partners Pty Ltd (Reference AP14-401.0, dated April 2026) targeting the 
proposed out-of-hours work activities for which this Community Agreement is sought. 

The CNVIS adopted the NCAs, RBL measurements and NMLs established in the SLR NVIA, and 
modelled predicted noise levels at representative receiver locations for each of the proposed OOHW 
activities using CadnaA environmental noise prediction software (version 2026), implementing the 
ISO 9613 algorithm for outdoor sound propagation under noise-enhancing conditions. 

Modelling assumptions included a ground absorption coefficient of 0.8 for the main works area 
(reflecting dense vegetation between the works and the closest residential receivers) and 0.3 for 
Compound Site 2 (predominantly hard, reflective ground). One-metre resolution digital ground 
elevation data was sourced from the Foundation Spatial Data layer (Elevation and Depth). Rock 
hammering was modelled at 0.5 metres above ground level; all other activities were modelled at 2 
metres above ground. 

The OOHW activities assessed in the CNVIS are: 

• Delivery and installation of traffic barriers 

• Vegetation removal 

• Rock breaking (four 30-tonne excavators with hydraulic rock hammers, dump truck, 
lighting) 

• Tie-in works including paving and pavement marking 

• Operation of Compound Site 2 (compound lighting, loading and unloading of plant and 
material) 



Community Agreement Outcomes Report  
Heathcote Road Overtaking Lane   

 
 

  25 OF 36 

 

6.3 Noise Catchment Areas and Management Levels 

Seven Noise Catchment Areas were identified within the study area. NCA01 (ANSTO Lucas Heights 
and Resource Recovery Park) contains no residential receivers and is not within the scope of this 
Community Agreement. The remaining NCAs and their descriptions are summarised in Table 7. 

Table 7: NCA Summaries 

NCA Description 

NCA02 
Mainly residential areas in Barden Ridge. Sensitive receivers in this NCA are distant from 
the proposal with a minimum offset of 1,750 m from Compound Site 3. 

NCA03 
Mainly residential areas in the west of Engadine. Sensitive receivers in this NCA are the 
closest to the proposed road works area, with a minimum offset of around 380 m. 

NCA04 
Mainly residential receivers in the north of Engadine. Sensitive receivers are generally 
distant from the proposed road works area and compounds, with a minimum offset of 
greater than 750 m. 

NCA05 
Mix of residential, commercial and ‘other sensitive’ receivers in the centre of Engadine. 
Sensitive receivers are generally distant from the proposed road works area and 
compounds, with a minimum offset of greater than 700 m. 

NCA06 
Mainly residential receivers in Heathcote, setback by at least around 100 m west of the 
Princes Highway. Distant from the proposed road works but relatively close to Compound 
Site 2, with a minimum offset of around 140 m. 

NCA07 

Princes Highway, Illawarra Line rail corridor and the closest sensitive receivers within 
around 100 m, including the front row of buildings at St Vincent’s Aged Care Heathcote. 
Higher background environment due to proximity to existing transport infrastructure. 
Minimum offset of around 40 m from Compound Site 2. 

NCA08 

Mainly residential receivers in Heathcote, including most of St Vincent’s Aged Care 
Heathcote, setback by at least around 100 m east of the Princes Highway. Distant from 
the proposed road works but relatively close to Compound Site 2, with a minimum offset of 
around 70 m. 

 

Table 8: Measured Rating Background Levels at Unattended Logger Locations (after SLR NVIA Table 3) 

ID Address NCAs 
represented 

Day 
RBL 

(dBA) 

Eve 
RBL 

(dBA) 

Night 
RBL 

(dBA) 

Monitoring 
period 

Equipment 

L01 9 Ardua Place, 
Engadine 

NCA02, 
NCA03 

43 37 36 Aug 2025 
(min. 7 
days) 

Svan 957 
SN 21432 

L02 15 The Avenue, 
Heathcote 

NCA07 53 50 45 Aug 2025 
(min. 7 
days) 

Svan 957 
SN 21884 

L03 2 Hollings Crescent, 
Heathcote 

NCA04, 
NCA05, 
NCA06, 
NCA08 

41 38 31 Aug 2025 
(min. 7 
days) 

Svan 977 
SN 98492 
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Table 9: Residential Receiver Construction Noise Management Levels by NCA (after SLR NVIA Table 5) 

NCA Logger Standard 
Daytime NML 

(RBL+10) 

OOH 
Daytime 

NML 
(RBL+5) 

Evening 
NML 

(RBL+5) 

Night-time 
NML 

(RBL+5) 

Sleep 
Disturbance 
Screening 
(RBL+15) 

NCA02 L01 53 48 42 41 51 

NCA03 L01 53 48 42 41 51 

NCA04 L03 51 46 43 36 46 

NCA05 L03 51 46 43 36 46 

NCA06 L03 51 46 43 36 46 

NCA07 L02 63 58 55 50 60 

NCA08 L03 51 46 43 36 46 

Out-of-Hours Noise Management Levels are derived as RBL + 5 dB per the ICNG. Sleep 
Disturbance Screening levels are derived as RBL + 15 dB. All values are LAeq(15 minute) unless 
otherwise noted; the Sleep Disturbance Screening level is LAFmax. 

6.4 Predicted Out-of-Hours Construction Noise Impacts 

Predicted LAeq(15 minute) noise levels for each OOHW activity at five representative receiver 

locations are summarised in Table 10, reproduced from the Acoustic Partners CNVIS (Table 4). 
Values exceeding the relevant Night-time NML are highlighted in the CNVIS source. 

Table 10: Predicted Laeq,15min Noise Levels at Representative Receivers, OOHW Activities (after Acoustic Partners 
CNVIS Table 4) 

Activity NCA3_1 NCA3_2 NCA4_1 NCA7_1 NCA7_2 

Night-time NML (dBA) 41 41 36 50 50 

Night-time RBL (dBA) 36 36 31 45 45 

Barrier installation 32 26 <20 <20 <20 

Vegetation removal 47 41 36 <20 <20 

Rock breaking 45 39 36 <20 <20 

Tie-in 46 40 34 <20 <20 

Compound Site 2 
operation 

<20 <20 <20 <20 <20 

• Of the five representative receivers modelled, only NCA3_1 - representing residential receivers 

in the west of Engadine with a minimum offset of approximately 380 metres from the proposed 

road works area - is predicted to exceed the Night-time NML (41 dBA). The exceedances are: 

•  Vegetation removal: predicted 46 dBA, an exceedance of 5 dB above the Night NML (equivalent 

to RBL + 10 dB) 

• Rock breaking: predicted 44 dBA, an exceedance of 3 dB above the Night NML 

• Tie-in works: predicted 43 dBA, an exceedance of 2 dB above the Night NML 

Barrier installation (29 dBA at NCA3_1) and Compound Site 2 activities (<20 dBA at NCA3_1; 47 

dBA at NCA7_1, against an NML of 50 dBA) are not predicted to exceed the Night-time NML at any 

receiver. 
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No receivers are predicted to exceed the sleep disturbance screening level (LAFmax, RBL + 15 dB) 

for any of the assessed OOHW activities. The “highly noise affected” cohort (predicted LAeq above 
75 dBA, per EPL 21505 Condition E1.5(b)) is therefore empty under the current modelling. 

6.5 Identification of Consultation Cohort 

EPL 21505 Condition E1.4(a) requires that “all noise sensitive receivers predicted by modelling to 
be impacted by LAeq (15 minute) noise levels greater than 5 dB(A) above RBL must be consulted 

on any proposed community agreement.” Based on the CNVIS predictions, vegetation removal is 

the binding activity - the only OOHW activity producing an exceedance equal to or greater than 5 dB 

above the Night NML at a representative receiver. 

Acoustic Partners subsequently produced a verified property-level consultation cohort comprising 

309 noise sensitive receivers located within the 40 dBA LAeq,15min contour generated by vegetation 

removal. The cohort spans 21 streets in western Engadine (NSW 2233) and is described in detail in 

Section 5. A full per-receiver listing, including predicted noise levels and coordinates, is provided 

within Appendix B of the Acoustic Partners CNVIS.. 
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7 Community Engagement Approach  
Ertech’s community engagement approach focused on ensuring potentially impacted residents were 

provided with accurate and specific information about the OOHW proposal, the benefits of such 

proposal, as well as the potential noise impacts at their property during specific works. 

Ertech’s approach to the three (3) attempts of engagement with residents is summarise below: 

First attempt: initial doorknock to all identified residences by Ertech and TfNSW staff. 

Second attempt: when residents were not contacted by the doorknock, the letter provided in 

Appendix B was left underneath the front door or within the mailbox of the property. The letter was 

specific and sought contact from the resident in relation to the proposal. The letter requested contact 

via mobile or email by 15 May 2026, ensuring residents had 10 days to consider the proposal and 

respond accordingly. 

Third attempt: for residences which were not contacted during the first or second attempt, an 

additional doorknock was undertaken on 20 May 2026. It was ensured that properties which were 

not contacted on 6 May, were doorknocked at a different time of the day (for example, if a resident 

did not answer on 6 May at 9:00am, effort was made to ensure the second doorknock was attempted 

in the afternoon). Residents which were still not reached in this time, were left a further letter 

requesting contact by 25 May 2026.  

Ertech’s approach was planned to ensure multiple methods of contact and feedback to the proposal 
were provided for residents. 

7.1 Materials to be developed and provided     

Ertech utilised engagement materials, outlined below in Table 11. 

Table 11: Collateral Produce for Community Agreement 

Material Piece  Details Use and Receivers 

Letter advising 

of proposal (1) 

Sets out the proposal, predicted noise impact (RBL 

and maximum expected average level), expected 

duration, project benefits, and project contact details. 

Satisfies the content requirements of EPL 21505 

Condition E1.3(b). 

All properties received hard 

copy letter.  

Letter advising 

of proposal (2) 

Same as above with updated dates for second round 

of doorknock/letterboxing. 

Residents requiring further 

information or contact 

details received a letter.  

Script Script is combined with Letter advising of Proposal. 

All residents who are 

engaged with via phone, 

email or in-person.  

7.2 Three attempts at contact   

Both EPA and Transport require three (3) attempts at contact for residents before residents’ can be 
regarded as having not provided feedback. Table 5 outlines the attempts at engagement made by 

Ertech during this process.  

Table 12: Attempts at Engagement 

Attempt 

No.  

Method  Date Occurred Details 
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1 Doorknock  6 May 2026 Doorknock by staff during business hours.  

2 Leave Letter  6 May 2026  

If attempt 1 (Doorknock) was unsuccessful, a letter was 

left providing details of the proposal. 

The letter requested contact or feedback from the 

resident by 15 May 2026. A dedicated mobile and email 

address was provided.  

3 
Doorknock and 

Leave Letter  
20 May 2026  

Doorknock by staff during different business hours to 

initial doorknock.  

Letter was left requesting contact or feedback from 

resident by 25 May 2026. A dedicated mobile and email 

address was provided. 

           

7.3 Engagement Location(s) and Receivers  

In accordance with EPL Standard Conditions and the ICNG, all receptors who were identified as 

being impacted by 5dBA or greater were engaged and included within this process. Noise and 

vibration assessments identified 307 affected properties. These properties were divided into three 

geographical zones: 

Table 13: Overview of Impacted Receivers/ Location Details 

Zone Streets 
Address 

Count  
Geographic note  

North 

Alpine Place, Canyon Place, Chullora Crescent, 

Crest Place, Illuta Place, Kanandah Road, 

Mountain Street, Range Place, Sierra Road, 

Tarcoola Place. 

105 

Northern cluster — northern 

Engadine residential, lat -

34.052 to -34.058 

Middle 
Ardua Place, Buckle Avenue, Edgecliff Place, 

Fernyree Road. Ridge Road. 
95 

Centred on the L01 logger 

location (9 Ardua Pl), lat -

34.058 to -34.063 

South  

Beta Place, Bulbine Street, Fairview Avenue, 

Peppermint Grove, Waratah Road, Woronora 

Road. 

107 

Southern cluster — south of the 

latitude gap, lat -34.064 to -

34.069 
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8 Engagement Results 
A total of 307 properties were originally identified within the consultation area, comprising 105 

properties in the North, 95 in the Middle, and 107 in the South. During the engagement process, 

several properties were found to be unoccupied, inaccessible, duplicated, or non-existent, resulting 

in a final assessed total of 293 valid properties included in the engagement outcomes analysis. 

Of the 293 valid properties, 126 receivers were successfully engaged and provided a response. 

Overall community support for the proposal was very high, with 125 of the 126 respondents 

expressing agreement with the proposal, equating to an overall support rate of 99.2% based on 

respondents who provided feedback. 

A total of 167 properties either could not be contacted or did not provide a response despite 

engagement attempts. Overall, the engagement outcomes demonstrate a very strong level of 

support for the proposal across all consultation areas. 

8.1 Overall Support for Agreement    

Example EPL Condition E1.5 requires a "substantial majority" of receivers within the community-

affected catchment to support the proposed agreement before the EPA will approve OOHW.  

The EPL does not quantify "substantial majority"; for this engagement, Ertech has applied a working 

threshold of 75% support among respondents, consistent with the threshold accepted in comparable 

NSW EPA community agreements. Engagement results by zone are presented in Table 14.  

Support rates among respondents in each zone substantially exceed the 75% working threshold. 

Table 14: Summary of Engagement Results 

 Total 

receiver 

identified 

Total 

receivers 

engaged 

Total 

receivers 

engaged 

who agreed 

with 

proposal 

Total receivers 

engaged who 

did not agree 

with proposal  

Total receivers 

which could not 

be contacted or 

did not provide 

a response  

Support rate 

(%) based on 

only those 

who 

provided a 

response. 

Overall 293 126 125 1 167 99.2% 

North 104 36 36 0 68 100% 

Middle 90 44 44 0 46 100% 

South 99 46 45 1 53 97.8% 

8.2 Concerns Raised  

While overall support for the proposal was very strong, some residents raised general concerns 

based on their experiences with previous projects in the area. Feedback indicated that weekend 

road closures associated with earlier works had been highly disruptive to the local community, 

particularly in relation to access, traffic delays, and general inconvenience. 

The single respondent who did not support the proposal indicated a preference for weekend road 

closures rather than the proposed night works. This feedback reflected concerns regarding potential 

noise and disturbance during overnight construction activities. Despite this, the broader consultation 

outcomes demonstrated a strong preference among respondents for the proposed approach. 
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Table 15 provides an overview of the concerns raised by residents, as well as Ertech’s approach to 
mitigate impact. 

Table 15: Community Concerns and Mitigation Approaches 

Concern Raised 
Impact of this Proposal 

on Concern 

Ertech Mitigation Proposed (if 

applicable) 

Several residents raised concern 

that full weekend closures could fall 

on public holiday weekends, citing 

a previous closure of Heathcote 

Road over Easter weekend during 

the earlier Heathcote Road 

Upgrade project. 

The proposed variance 

reduces the number of full 

weekend closures by 

approximately one-third 

(from ~15 to ~10), reducing 

the probability of any 

individual closure falling on 

a public holiday weekend. 

Weekend closures will be scheduled 

in coordination with the TfNSW 

Transport Management Centre to 

avoid NSW public holiday weekends 

and known major event weekends 

(school holidays, NRL/AFL finals, 

major community events). This 

commitment aligns with the 

Sutherland Shire Council REF 

submission position. 

Several residents voiced concern 

about the impact of full weekend 

closures on families, particularly 

during Saturday children's sport 

seasons. 

Positive - the proposed 

variance reduces weekend 

closures by approximately 

one-third, reducing the 

residual Saturday-sport 

conflict. 

Nil required. 

One resident in the South zone, 

recovering from recent major 

surgery, raised that overnight noise 

during the OOHW campaign would 

be likely to disrupt sleep and 

impede recovery. 

The proposal may 

temporarily increase the 

incidence of overnight 

noise events at this 

property during the OOHW 

campaign, particularly 

during vegetation removal, 

rock breaking and tie-in 

activities. 

Ertech will offer Alternative 

Accommodation to the resident for 

nights when works at or near their 

property are scheduled, in 

accordance with the TfNSW 

Construction Noise and Vibration 

Guideline. This commitment exceeds 

the standard CNVG-R trigger 

threshold and is offered on a project-

specific basis. Ertech will coordinate 

night-by-night with the resident to 

identify which scheduled nights 

require AA and which can be 

managed in place 
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9 Management and Mitigation Measures 
As established in Section 3.2, the Heathcote Road Overtaking Lane project does not yet hold its own 

Environment Protection Licence. The community agreement process for this project has been 

prepared voluntarily, using EPL 21505, the licence issued for the previous Heathcote Road Upgrade 

project  as the reference framework for best-practice consultation and engagement. The mitigation 

commitments set out in this section are made on the same basis: they apply the standards required 

by EPL 21505 as project commitments, in advance of and as preparation for the EPL that will 

eventually be issued for this project. References to specific EPL 21505 conditions throughout this 

section identify the standard against which each commitment is benchmarked. 

9.1 Noise Validation and Monitoring 

Validation monitoring will be undertaken by a suitably qualified and experienced person, on at least 

the first two nights of OOHW under this agreement and on any subsequent night where the nature 

of the works is likely to produce greater noise impact than the first two nights. Monitoring will be 

conducted at locations representative of the most-affected receivers in NCA03, using the Approved 

methods for the measurement and analysis of environmental noise in NSW (EPA, 2022). 

9.2 Complaints Management 

A 24-hour project complaints line will be operated during all OOHW periods. Complaints relating to 

noise and vibration will be acknowledged within two hours of receipt and a substantive response 

provided within 24 hours. A complaints register will be maintained for the duration of the agreement 

and will record the date and time of each complaint, the contact method, complainant details where 

provided, the nature of the complaint, action taken in response, any monitoring undertaken to confirm 

resolution, and the resolution outcome. 

Complaints will be reported to the EPA at a frequency determined by the EPA. 

9.3 Notification and Ongoing Engagement 

9.3.1 Pre-OOHW Notification 

Each block of OOHW under this agreement will be preceded by a notification distributed to all 293 

receivers in the consultation cohort no fewer than five and no more than fourteen calendar days 

before works commence. 

The notification will include the location, scope, duration, expected noise impact, and 24-hour 

complaints contact for the works. 

9.3.2 Re-engagement to maintain Agreement 

EPL 21505 Condition E1.10 requires that, for any community agreement longer than 21 calendar 

days to remain valid, the licensee must be able to demonstrate that agreement from the community 

is maintained and continuing. The licensee must engage the community at the re-engagement period 

determined under Condition E1.3(d) and provide the EPA with a report within 7 calendar days of the 

end of each re-engagement period summarising the community response and comparing community 

agreement rates against previous periods. The project adopts this standard as a voluntary 

commitment under this agreement. 

The project proposes a re-engagement period of six (6) months for the duration of the OOHW 

campaign. This period balances the need to maintain a current and demonstrable substantial 

majority against the practical burden on the community of repeated formal consultation. The re-

engagement schedule is set out in Table 16. 
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Table 16: Re-Engagement Schedule 

Cycle Period Start Period End EPA Report Due 

1 1 September 2026 15 March 2027 15 March 2027 

2 16 March 2027 15 September 2027 15 September 2027 

3 16 September 2027 15 March 2028 15 March 2028 

4 Ongoing if and as required 

9.3.3 Weekend Closure Scheduling 

For the residual weekend closures required under the construction program (approximately ten 

closures, reduced from approximately fifteen — see Section 2.5), Ertech will schedule each closure 

in coordination with the TfNSW Transport Management Centre to avoid NSW public holiday 

weekends and known major event weekends (school holiday weekends, NRL and AFL finals, major 

community events). This commitment responds directly to the concern raised by several residents 

about previous weekend closures of Heathcote Road falling on public holiday periods (Section 7.2, 

Table 8 row 1), and aligns with the Sutherland Shire Council REF submission that "weekend closures 

should be coordinated to avoid conflict with major events and other disruptors (e.g. rail possessions, 

finals for winter sport activities etc)" (Determination Report Table 2-3). 

Where a remaining weekend closure falls during a winter or summer sport season, Ertech will 

engage directly with local sport organisers and Sutherland Shire Council to flag the scheduled 

closure in advance of the standard 5–14 day notification window. 

9.3.4 Standard Noise Mitigations 

The following standard noise mitigation measures, drawn from the Acoustic Partners CNVIS Section 

6, will be implemented during all OOHW activities under this agreement: 

• Selection of the quietest plant reasonably available for each activity. 

• Plant directed away from sensitive receivers wherever feasible. 

• Non-tonal reverse alarms on all plant operating during OOHW. 

• Lighting towers positioned and angled to direct light into the work zone, behind noise screens 

or terrain features where reasonable and feasible. 

• Switching off plant and equipment not in active use for 15 minutes or more. 

• Pre-start tool-box briefings for site crews on OOHW noise expectations and community 

sensitivities. 

• High noise impact activities completed before midnight wherever reasonable and feasible. 
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Appendix A – Community Engagement Results



 HROL - Community Agreement Door-Knock Register (Master)

# Street No. Suburb Zone
Noise 
impact 
(dBA)

RBL Night 
(dBA) Att 1 date Att 1 type Att 2 date Att 2 type Att 3 date Att 3 type Agreement 

(Y/N)
Date/time 
spoken to

1 Alpine Place 3 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

2 Alpine Place 5 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

3 Alpine Place 7 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

4 Ardua Place 1 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2025

5 Ardua Place 2 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2025

6 Ardua Place 3 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

7 Ardua Place 4 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

8 Ardua Place 5 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

9 Ardua Place 6 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

10 Ardua Place 7 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

11 Ardua Place 8 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

12 Ardua Place 9 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

13 Ardua Place 10 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

14 Ardua Place 12 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

15 Ardua Place 14 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

16 Ardua Place 16 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK TBC

17 Ardua Place 18 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK TBC
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Alpine Place   (3 addresses)

Ardua Place   (14 addresses)

Beta Place   (4 addresses)
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(Y/N)
Date/time 
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18 Beta Place 2 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

19 Beta Place 4 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

20 Beta Place 6 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

21 Beta Place 8 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

22 Buckle Avenue 12 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

23 Buckle Avenue 13 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

25 Buckle Avenue 14 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

26 Buckle Avenue 15 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes

27 Buckle Avenue 16 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

28 Buckle Avenue 17 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes

29 Bulbine Street 3 Engadine 
2233 South 5-10dB 36 6.5.2026 DK-LL LL 20.5.2026 DK Not Reached

30 Bulbine Street 4 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

31 Bulbine Street 5 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

32 Bulbine Street 6 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

33 Bulbine Street 7 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

34 Bulbine Street 8 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

35 Bulbine Street 9 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

36 Bulbine Street 10 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

Buckle Avenue   (7 addresses)

Bulbine Street   (15 addresses)
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37 Bulbine Street 11 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

38 Bulbine Street 12 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

39 Bulbine Street 13 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

40 Bulbine Street 14 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

41 Bulbine Street 15 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

42 Bulbine Street 16 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

43 Bulbine Street 17 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

44 Canyon Place 1 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

45 Canyon Place 3 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

46 Canyon Place 5 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

47 Canyon Place 7 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

48 Canyon Place 9 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

49 Canyon Place 11 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

50 Chullora Crescent 19 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

51 Chullora Crescent 21 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

52 Chullora Crescent 23 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

53 Chullora Crescent 25 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

Canyon Place   (6 addresses)

Chullora Crescent   (4 addresses)

Crest Place   (7 addresses)
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54 Crest Place 1 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

55 Crest Place 2 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

56 Crest Place 3 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

57 Crest Place 4 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

58 Crest Place 5 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

59 Crest Place 6 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

60 Crest Place 1A Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

61 Edgecliff Place 1 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

62 Edgecliff Place 2 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

63 Edgecliff Place 3 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

64 Edgecliff Place 4 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

65 Edgecliff Place 5 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

66 Edgecliff Place 6 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

67 Edgecliff Place 7 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

68 Edgecliff Place 8 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

70 Edgecliff Place 10 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

71 Edgecliff Place 11 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

72 Edgecliff Place 12 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

Edgecliff Place   (18 addresses)
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73 Edgecliff Place 13 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

74 Edgecliff Place 14 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

75 Edgecliff Place 16 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

79 Fairview Avenue 118 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

80 Fairview Avenue 120 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

81 Fairview Avenue 122 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

82 Fairview Avenue 124 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

83 Fairview Avenue 126 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

84 Fairview Avenue 127 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

85 Fairview Avenue 128 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

86 Fairview Avenue 129 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

87 Fairview Avenue 130 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

88 Fairview Avenue 131 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

91 Illuta Place 1 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

92 Illuta Place 2 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

93 Illuta Place 4 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

94 Illuta Place 6 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

95 Illuta Place 8 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

Fairview Avenue   (10 addresses)

Illuta Place   (6 addresses)
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96 Illuta Place 10 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

97 Kanandah Road 1 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

98 Kanandah Road 2 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

99 Kanandah Road 3 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

100 Kanandah Road 4 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

101 Kanandah Road 5 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

102 Kanandah Road 6 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

103 Kanandah Road 7 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

104 Kanandah Road 8 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

105 Kanandah Road 9 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

106 Kanandah Road 11 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

107 Kanandah Road 13 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

108 Mountain Street 1 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

109 Mountain Street 2 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

110 Mountain Street 3 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

111 Mountain Street 4 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

112 Mountain Street 5 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

113 Mountain Street 6 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

Mountain Street   (51 addresses)

Kanandah Road   (11 addresses)
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114 Mountain Street 7 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

115 Mountain Street 8 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

116 Mountain Street 9 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

117 Mountain Street 10 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

118 Mountain Street 11 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

119 Mountain Street 12 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

120 Mountain Street 13 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

121 Mountain Street 14 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

122 Mountain Street 15 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

123 Mountain Street 16 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

124 Mountain Street 17 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

125 Mountain Street 18 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

126 Mountain Street 19 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

127 Mountain Street 20 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

128 Mountain Street 21 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL Not Reached

129 Mountain Street 22 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

130 Mountain Street 23 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

131 Mountain Street 24 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

132 Mountain Street 25 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached
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133 Mountain Street 26 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

134 Mountain Street 27 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

135 Mountain Street 28 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

136 Mountain Street 29 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

137 Mountain Street 30 Engadine 
2233 North 5-10dB 36 6.5.2026 DK Yes 6.5.2026

138 Mountain Street 31 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

139 Mountain Street 32 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

140 Mountain Street 33 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

141 Mountain Street 34 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

142 Mountain Street 36 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

143 Mountain Street 37 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

144 Mountain Street 38 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 20.5.2026 DK Yes 6.5.2026

145 Mountain Street 39 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

146 Mountain Street 40 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

147 Mountain Street 41 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

148 Mountain Street 42 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

149 Mountain Street 43 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

150 Mountain Street 44 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

151 Mountain Street 46 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026
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152 Mountain Street 48 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

153 Mountain Street 50 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

154 Mountain Street 52 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

155 Mountain Street 54 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

156 Mountain Street 56 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

157 Mountain Street 58 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

158 Mountain Street 37R Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

159 Peppermint Grove 18 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

160 Peppermint Grove 20 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

161 Peppermint Grove 22 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

162 Peppermint Grove 24 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

163 Peppermint Grove 26 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

164 Peppermint Grove 28 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

165 Peppermint Grove 1/28 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

166 Peppermint Grove 30 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

167 Peppermint Grove 31 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

168 Peppermint Grove 32 Engadine 
2233 South 5-10dB 36 6.5.2026 DK No 6.5.2026

169 Peppermint Grove 33 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

Peppermint Grove   (34 addresses)
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170 Peppermint Grove 34 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

171 Peppermint Grove 35 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

172 Peppermint Grove 36 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

173 Peppermint Grove 37 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

174 Peppermint Grove 38 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

175 Peppermint Grove 39 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

176 Peppermint Grove 40 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

177 Peppermint Grove 41 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

178 Peppermint Grove 42 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

179 Peppermint Grove 44 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

180 Peppermint Grove 46 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

181 Peppermint Grove 48 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

182 Peppermint Grove 50 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

183 Peppermint Grove 52 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

184 Peppermint Grove 54 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

185 Peppermint Grove 56 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

186 Peppermint Grove 58 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

189 Peppermint Grove 28A Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

190 Peppermint Grove 28B Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached
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193 Range Place 2 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

194 Range Place 3 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

195 Range Place 4 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

196 Range Place 5 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

197 Range Place 7 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

198 Ridge Road 93 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

199 Ridge Road 95 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

200 Ridge Road 97 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

201 Ridge Road 99 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

202 Ridge Road 101 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

203 Ridge Road 103 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

204 Ridge Road 105 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

205 Ridge Road 107 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

206 Ridge Road 109 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

207 Ridge Road 110 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

208 Ridge Road 111 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

209 Ridge Road 112 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

210 Ridge Road 113 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

Range Place   (5 addresses)

Ridge Road   (56 addresses)
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211 Ridge Road 114 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

212 Ridge Road 115 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

213 Ridge Road 116 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2025

214 Ridge Road 117 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

215 Ridge Road 118 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

216 Ridge Road 120 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

217 Ridge Road 143 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

218 Ridge Road 145 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

219 Ridge Road 147 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

220 Ridge Road 149 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

221 Ridge Road 150 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

222 Ridge Road 151 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

223 Ridge Road 152 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

224 Ridge Road 153 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

225 Ridge Road 154 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

226 Ridge Road 155 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

227 Ridge Road 157 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

228 Ridge Road 161 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

229 Ridge Road 163 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026
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230 Ridge Road 165 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

231 Ridge Road 167 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

232 Ridge Road 168 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

233 Ridge Road 169 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

234 Ridge Road 170 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

235 Ridge Road 171 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

236 Ridge Road 172 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

237 Ridge Road 173 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

238 Ridge Road 174 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

239 Ridge Road 176 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

240 Ridge Road 177 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

241 Ridge Road 178 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

242 Ridge Road 179 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

243 Ridge Road 180 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

244 Ridge Road 181 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

245 Ridge Road 182 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

246 Ridge Road 183 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

247 Ridge Road 184 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

248 Ridge Road 185 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached
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249 Ridge Road 186 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

250 Ridge Road 187 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

251 Ridge Road 188 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

252 Ridge Road 190 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK Yes 6.5.2026

253 Ridge Road 192 Engadine 
2233 Middle 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

254 Sierra Road 1 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

255 Sierra Road 2 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

256 Sierra Road 3 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

257 Sierra Road 4 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

258 Sierra Road 5 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

259 Sierra Road 6 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

260 Sierra Road 8 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

262 Tarcoola Place 16 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

263 Tarcoola Place 17 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

264 Tarcoola Place 18 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

265 Tarcoola Place 20 Engadine 
2233 North 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

266 Waratah Road 55 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

Waratah Road   (8 addresses)

Sierra Road   (8 addresses)

Tarcoola Place   (4 addresses)
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267 Waratah Road 57 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

268 Waratah Road 59 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

269 Waratah Road 61 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

270 Waratah Road 63 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

271 Waratah Road 65 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

272 Waratah Road 67 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

273 Waratah Road 69 Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

274 Woronora Road 13/19
9

Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

275 Woronora Road 14/19
9

Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

276 Woronora Road 12/19
9

Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

277 Woronora Road 11/19
9

Engadine 
2233 South 5-10dB 36 6.5.2026 DK 6.5.2026 LL 20.5.2026 DK Not Reached

278 Woronora Road 10/19
9

Engadine 
2233 South 5-10dB 36 6.5.2027 DK 6.5.2026 LL 20.5.2026 DK Not Reached

279 Woronora Road 15/19
9

Engadine 
2233 South 5-10dB 36 6.5.2028 DK 6.5.2026 LL 20.5.2026 DK Not Reached

280 Woronora Road 9/199 Engadine 
2233 South 5-10dB 36 6.5.2029 DK 6.5.2026 LL 20.5.2026 DK Not Reached

281 Woronora Road 16/19
9

Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

282 Woronora Road 205 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

283 Woronora Road 207 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

284 Woronora Road 209 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

Woronora Road   (36 addresses)
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285 Woronora Road 211 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

286 Woronora Road 213 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

287 Woronora Road 215 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

288 Woronora Road 217 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

289 Woronora Road 219 Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

290 Woronora Road 221 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

292 Woronora Road 6/223 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

293 Woronora Road 5/223 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

295 Woronora Road 14/22
3

Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

296 Woronora Road 4/223 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

297 Woronora Road 3/223 Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

299 Woronora Road 15/22
3

Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

300 Woronora Road 10/22
3

Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

302 Woronora Road 11/22
3

Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

303 Woronora Road 16/22
3

Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

304 Woronora Road 17/22
3

Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

305 Woronora Road 12/22
3

Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Not Reached

306 Woronora Road 13/22
3

Engadine 
2233 South 5-10dB 36 6.5.2030 DK 6.5.2026 LL 20.5.2026 DK Yes 20.5.2026

307 Woronora Road 209A Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026
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308 Woronora Road 211A Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026

309 Woronora Road 215A Engadine 
2233 South 5-10dB 36 6.5.2026 DK Yes 6.5.2026
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1 OFFICIAL 

Heathcote Road Upgrade between Woronora River and Lucas Heights - Out of Hours 

Work Schedule – Community Consultation 

May 2026 

Dear resident, 

We are writing to provide an update on the Heathcote Road Upgrade between Woronora River and Lucas 

Heights, which has been approved to proceed, with construction expected to commence in late 2026.  

Late last year, a Review of Environmental Factors (REF) was publicly displayed for the extension of the existing 

westbound overtaking lane on Heathcote Road.  

During the REF, we advised that construction may involve work for up to five nights per week, including up to 15 

full-week closures. 

Delivering the project under this approach is expected to reduce the overall construction time by approximately 

six months.  

It will also reduce the number of full-weekend closures required and shorten the overall duration that residents 

are impacted by construction activities. 

Our noise assessment indicates your home may experience a small increase in noise levels during night work, 

which is why we are contacting you directly. 

To finalise our application with the Environmental Protection Authority (EPA), we are required to consult with 

affected residents regarding the proposed night work schedule. 

During scheduled night work periods, activities may include drainage works, utility relocation, oversize deliveries, 

vegetation removal, rock cutting, general earthworks and traffic staging. 

Our noise impact assessment has estimated that background noise levels at your home during the night (when no 

work is occurring) are approximately 36 decibels (dB). 

During the noisiest construction activities, noise levels may reach an average level of up to 46 dB. 

Most night work will generate lower noise levels, and not all shifts will involve high-noise activities near your 

home. 

Construction noise is assessed in accordance with the NSW Interim Construction Noise Guideline (ICNG) and the 

Transport for NSW Construction Noise and Vibration Guideline (CNVG). 

These guidelines determine acceptable noise levels, and the mitigation measures we must implement. 

Measures that may apply to your property include advance notification of high-noise activities, scheduling noisier 

work earlier in the shift, and, where possible, providing respite periods between louder activities. 



2 OFFICIAL 

Your input will be carefully considered before any changes to approved working hours are finalised. 

If approved, extended night work hours will be subject to ongoing monitoring and environmental compliance to 

ensure impacts are appropriately managed. 

Please contact the community team at hrol.community@ertech.com.au.or phone on 0431 814 227 by Friday 15 

May 2026 to let us know if you agree or disagree with our proposal.  

Kind Regards 

Heathcote Road Project Team 

mailto:hrol.community@ertech.com.au


1 OFFICIAL 

Heathcote Road Upgrade between Woronora River and Lucas Heights - Out of Hours 

Work Schedule – Community Consultation 

May 2026 

Dear resident, 

We are writing to provide an update on the Heathcote Road Upgrade between Woronora River and Lucas 

Heights, which has been approved to proceed, with construction expected to commence in late 2026.  

Late last year, a Review of Environmental Factors (REF) was publicly displayed for the extension of the existing 

westbound overtaking lane on Heathcote Road.  

During the REF, we advised that construction may involve work for up to five nights per week, including up to 15 

full-week closures. 

Delivering the project under this approach is expected to reduce the overall construction time by approximately 

six months.  

It will also reduce the number of full-weekend closures required and shorten the overall duration that residents 

are impacted by construction activities. 

Our noise assessment indicates your home may experience a small increase in noise levels during night work, 

which is why we are contacting you directly. 

To finalise our application with the Environmental Protection Authority (EPA), we are required to consult with 

affected residents regarding the proposed night work schedule. 

During scheduled night work periods, activities may include drainage works, utility relocation, oversize deliveries, 

vegetation removal, rock cutting, general earthworks and traffic staging. 

Our noise impact assessment has estimated that background noise levels at your home during the night (when no 

work is occurring) are approximately 36 decibels (dB). 

During the noisiest construction activities, noise levels may reach an average level of up to 46 dB. 

Most night work will generate lower noise levels, and not all shifts will involve high-noise activities near your 

home. 

Construction noise is assessed in accordance with the NSW Interim Construction Noise Guideline (ICNG) and the 

Transport for NSW Construction Noise and Vibration Guideline (CNVG). 

These guidelines determine acceptable noise levels, and the mitigation measures we must implement. 

Measures that may apply to your property include advance notification of high-noise activities, scheduling noisier 

work earlier in the shift, and, where possible, providing respite periods between louder activities. 



2 OFFICIAL 

Your input will be carefully considered before any changes to approved working hours are finalised. 

If approved, extended night work hours will be subject to ongoing monitoring and environmental compliance to 

ensure impacts are appropriately managed. 

Please contact the community team at hrol.community@ertech.com.au.or phone on 0431 814 227 by Monday 

25th May 2026 to let us know if you agree or disagree with our proposal.  

Kind Regards 

Heathcote Road Project Team 

mailto:hrol.community@ertech.com.au


Community Agreement Engagement Script 
Heathcote Road Overtaking Lane 

HROL Community Agreement Script  |  CONFIDENTIAL

Check before each visit or call: 

• Confirm you have the resident letter to leave if no one is home.

• Check the engagement register for any prior contact notes for this address.

• Note the NCA zone (North / Middle / South) for the property.

• Confirm the property's predicted noise level from the noise assessment.

STEP 1 — INTRODUCTION 

Say the following (adapt as needed for phone or email): 

"Hi, my name is [NAME] and I'm calling/visiting on behalf of Ertech and Transport for NSW. We're 
working on the Heathcote Road Overtaking Lane project and I'd like to talk to you about proposed night 
work in your area. Do you have a few minutes?" 

• Introduce yourself by first name.

• Confirm you are from the Heathcote Road project team on behalf of Ertech and Transport for NSW.

• If the resident is not available, leave the resident letter and note as Not Reached in the register.

STEP 2 — ABOUT THE PROJECT 

• Explain that Transport for NSW is extending the existing westbound overtaking lane on Heathcote
Road, between the Woronora River bridge and New Illawarra Road, Lucas Heights.

• Advise that the project aims to improve road safety on this corridor — the existing road lacks adequate
shoulders, has steep grades and limited sight distances.

• Advise that construction is expected to start in late 2026 and take approximately two and a half years to
complete.

• Explain that during the public display of the Review of Environmental Factors (REF), residents were
advised that construction may involve up to five nights of work per week.

STEP 3 — ABOUT THE NIGHT WORK 

• Explain that night work is proposed between 6:00 pm and 7:00 am, Sunday to Thursday.

• Explain why night work is needed:

– To minimise traffic disruption on Heathcote Road during construction.

– To improve safety for construction workers during traffic staging and tie-in works.

• Advise the benefits of this approach:

– Expected to reduce overall construction time by approximately six months.

– Reduces the number of full weekend road closures required.

– Shortens the overall period residents are impacted by construction.

Activities that may occur at night include: 

• Drainage works and utility adjustments
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• Oversize plant and material deliveries

• Vegetation removal

• Rock cutting and stabilisation

• General earthworks

• Traffic barrier and signage installation and adjustment

• Tie-in works to the existing road network, including paving and pavement marking

STEP 4 — NOISE IMPACTS 

• Advise that a noise impact assessment has been prepared for the project in accordance with the NSW
Interim Construction Noise Guideline (ICNG) and Transport for NSW guidelines.

• Explain what this means for their home:

– Background noise at night in their area (when no work is occurring) is approximately 36 dB(A).

– During the noisiest construction activities, noise levels may reach an average of up to 46 dB(A).

– Most night shifts will be quieter than this worst-case level.

– Not all shifts will involve high-noise activities near their property.

• Explain that noise monitoring will be carried out and mitigation measures will be in place, including:

– Advance notification before any night work starts near their property.

– Scheduling noisier activities earlier in the shift where possible.

– Respite periods between loud work blocks where required.

STEP 5 — SEEKING AGREEMENT 

Explain the community agreement process: 

• Before night work can proceed, the project team is required to consult with affected residents.

• A substantial majority of residents must agree before out-of-hours works can be approved by the EPA.

• Their response will be recorded and submitted to the EPA as part of the community agreement
documentation.

KEY QUESTION — Ask this directly: 

"Based on what I've explained, do you agree or disagree with the proposed night work 
schedule?" 

• Record their response accurately in the engagement register immediately.

• If the resident agrees, note their first name and the date in the register.
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STEP 6 — HANDLING RESPONSES 

✓ IF THEY AGREE

• Thank them for their time and support.

• Advise that their agreement will be recorded and submitted to the EPA.

• Advise they will receive advance notification (at least 5 days) before any night work begins
near their property.

• Leave the resident letter and project contact details.

• Record as: YES — note their first name and date in the register.

✗ IF THEY DISAGREE

• Thank them for their feedback.

• Acknowledge their concern and listen carefully to their reasons.

• Record their specific concerns in the engagement register.

• Advise that their response and concerns will be recorded and considered as part of the
process.

• Leave the resident letter and project contact details.

• Record as: NO — note their concerns in the register.

?  IF THEY WANT MORE TIME (TBC) 

• Provide the resident letter and project contact details.

• Ask for their preferred way to follow up — phone or email.

• Agree a time to follow up and note it in the register.

• Record as: TBC — note follow-up method and date.

⌂  IF NO ONE IS HOME 

• Leave the resident letter in the letterbox.

• If a second visit, leave a 'sorry I missed you' card explaining the reason for the visit and
requesting a return call.

• Record as: Not Reached — note the date and time of each attempt.

• Schedule a follow-up visit at a different time of day.

• After three failed attempts (including leaving a card), note in the register that contact could not
be made. This will not be recorded as agreement or disagreement.

STEP 7 — LANGUAGE AND ACCESSIBILITY 

• If the resident requires an interpreter, advise that interpreting services are available.

• Arrange a follow-up at a suitable time with an interpreter.
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• Record the request in the engagement register.

• Speak in plain English and avoid technical jargon at all times.

• Do not pressure residents — allow them time to consider and follow up if needed.

STEP 8 — CLOSING 

• Thank the resident for their time regardless of their response.

• Leave the resident letter if not already provided.

• Provide the following project contact details:

– Email: hrol.community@ertech.com.au

– Phone: 0431 814 227

• Advise the project website is available for further information.

• Complete and submit the engagement register entry before moving to the next address.

QUICK REFERENCE — REGISTER CODES 

Code Meaning What to Record 

YES Resident agrees First name, date, method of contact 
(DK/Phone/Email) 

NO Resident disagrees First name, date, reason for disagreement if given 

TBC Needs more time Date, follow-up method agreed, follow-up date 

Not Reached No contact made Date and time of each attempt; note if card left 

DK Door knock Date and outcome 

LL Left letter Date letter was left 

For any queries about this script or the engagement process, contact the Community Manager before proceeding. 



Transport for NSW 

To subscribe to the email distribution list for this project, please contact projects@transport.nsw.gov.au Page 1 of 2 

Heathcote Road Overtaking Lane – Proposal 

to work additional night shifts 

Community Consultation 

May 2026 

Transport for NSW acknowledges the XX people of the XX Nation as the Traditional Custodians of the lands on 

which we work and pays respect to Elders past and present. 

We are seeking community input and 

agreement to work additional out of hours 

shifts during delivery to enable a faster and 

less disruptive construction period. 

Ertech have recently been awarded the Design and 

Construct Contract for the delivery of Heathcote Road 

Overtaking Lane. 

During design, an option has been assessed which would 

require additional night works, beyond what is currently 

approved, however would result in a reduced overall 

duration of construction and reduced weekend closures. 

What is the baseline proposal? 

The approved Review of Environmental Factors (REF) 

estimated that construction would take over 2 years, 

commencing in late 2026 and finishing in late 2028.  

In addition, the REF also estimated 15 full-weekend 

closures would be required for construction of the 

Overtaking Lane. 

The duration length has been informed by standard 

environmental protection licence requirements, which 

would allow for 2 to 3 nights of out of hours work each 

week. 

What is this proposal hoping to achieve? 

Ertech are proposing to vary the Project’s Environmental 

Protection License. 

This would allow for night works to occur for up to five 

nights each week. 

By doing so, the overall construction duration is 

expected to be reduced by approximately six months. 

In addition, the number of full-weekend closures is 

expected to be reduced. 

What additional out of hours work is 

proposed? 

During scheduled night work periods, we would 

undertake the following activities: 

• drainage works

• utility relocation

• oversize deliveries

• vegetation removal

• rock cutting

• general earthworks

• Traffic staging



To subscribe to the email distribution list for this project, please contact projects@transport.nsw.gov.au Page 2 of 2 

What will this mean for you? 

We are consulting with your residence as our noise 

impact assessment has identified that night works, on 

occasion may result in a slight increase in the level of 

noise experienced. 

Our noise impact assessment has estimated that during 

nighttime periods, with no works occurring, your 

residence has a background noise level of _ decibels 

(dB). 

The noise assessment has identified that if these works 

are undertaken, the noise level which may be 

experienced at your residence is _ decibels, an increase 

of _ decibels. 

 

Construction Noise  

Construction Noise is measured, predicted and assessed 

in accordance with legislative guidelines. These include  

the Interim Construction Noise Guideline (ICNG) and 

Transport for New South Wales Construction Noise and 

Vibration Guideline (CNVG).  

Predicted and measures construction noise levels are 

assessed to determine the level of noise impact and to 

confirm appropriate mitigation measures to reduce 

noise impacts. 

Links to Documents 

(Insert QR codes to ICNG and CNVG) 

 

 

 

 

What will this mean for you? 

 

 

Contact us 

 

Project Infoline 1800 XXX XXX 

24-hour Construction Response Line 

1800 XXX XXX 

 

 

xxx@transport.nsw.gov.au 

 

yoursay.transport.nsw.gov.au/ 

XXXXXXXX 

 

XX XXXXXXX Street  

XXXXXXXX, NSW XXXX 

 

Visit the online portal go to  

XX 

 

For the latest traffic updates: 

Call 132 701, visit livetraffic.com or download the 

app Live Traffic NSW 

www.transport.nsw.gov.au/privacy-statement#Your_Privacy 

mailto:projects@transport.nsw.gov.au
https://www.transport.nsw.gov.au/privacy-statement#Your_Privacy
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APPENDIX C – Engagement Radius 40dB  
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